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atFAX v Traditional Fax  

atFAX eliminates the need for organisations to invest in and maintain fax devices and analogue lines 
while allowing you to send and receive faxes via email, multifunction printers/single function 
printers and smart devices.    

Traditional faxing requires the use of physical fax devices and fax lines to send and receive hardcopy 
fax. 

 

COMPARISON atFAX 

Traditional Fax 
(MFP Fax Units and Fax 
Machines) 

Send hardcopy fax from multifunction printer Y Y 

Receive hardcopy fax to multifunction printer Y Y 

Receive hardcopy fax to any standalone printer Y N 

Send fax from email without the need for fax hardware and PC fax 
driver Y N 

Receive fax into email without the need for fax hardware Y N 

Receive fax to email, network folder and nominated printer 
simultaneously Y N 

Send and receive fax to and from smart mobile devices Y N 

Retrieve inbound and outbound fax from user email Y N 

Send and receive up to 5 faxes simultaneously per number Y N – 1 fax per line 

Uses address book/program one touch dials Y Y 

Fax confirmations Y Y 

Fax broadcasting Y Y 

Eliminates the need to maintain and administer your own fax 
infrastructure Y N 

Cancellation of direct analogue lines used for fax saving $40 per month 
per line* Y N 

Requires on-site maintenance to remedy problems N Y 

* applies where direct analogue lines are used.       


